MVTV Wireless Hotspot Service - Internet Access

Description and Availability of Service

Hotspot Service may be provided in locations at the request of Parties desiring to provide internet
access to areas where no current internet service is available. Typical locations are parks, campgrounds,
or any common area lacking internet availability. All locations must be within the existing footprint of
MVTV Wireless’s existing network.

Service availability within Hotspot locations will vary based on end-user device and distance within the
operating range of the system. Service is subject to unavailability, including emergencies, third party
service failures, transmission, equipment or network problems or limitations, interference, signal
strength, and maintenance and repair, and may be interrupted.

The MVTV Wireless Hotspot Service is a pre-paid limited term service for internet access. Use of the
service is at the end-user’s discretion and convenience. MVTV Wireless offers no refunds in the event of
early termination or non-use. MVTV’s Acceptable Use Policy applies to this service. A full description of
this policy and Terms and Conditions may be found at http://www.mvtvwireless.com/acceptable-use-

policy.

Obligations of MVTV

MVTYV installs, owns and operates all networking equipment and wireless access equipment to enable
the Hotspot Service inclusive of the registration and payment system for service access. MVTV
maintains Payment Card Industry Data Security Standard (PCI DSS) compliance.

MVTV may locate electronic transmit and receive equipment within your location that operates on the
unlicensed frequencies in the 2.4 and 5.8 GHz bands and on licensed frequencies within the 3.65 GHz
and 2.5 GHz bands.

MVTV will provide the Party with a Certificate of Insurance verifying coverage and conditions granted.
Obligations of Requesting Party

MVTV requires all requesting Parties to provide infrastructure for installation of network equipment and
wireless access points. These may include light poles, buildings, or any structure suitable for equipment
mounting.

Party is responsible for providing electric connection at each of the locations and the cost of electric
service for the duration of Hotspot operation.

MVTV provides Hotspot service as a location amenity, at its cost, to the requesting Party and as such
requires the Party entertain no additional overlapping service offerings from any other entity providing
like service.



End-User Obligations

End-User will receive a user account for use of the Hotspot Service through either two or three devices
dependent on the term of service selected. End-User may not resell any aspect of the Service or
authorize any other entity or individual to use the service. End-Users have no proprietary or ownership
rights to a specific IP or other address, log-in name, or password used on the Service. MVTV may change
IP address, log-in name or password at any time.

MVTV may investigate activity that may be in violation of its Acceptable Use Policy and its Terms and
Conditions; or to comply with law. End-User’s Acceptance or MVTV’s Terms and Conditions are implied
by use of the Service.

Authorization to Install

Location Name

Location Address

City, State, ZIP

Authorized Signature, Title, Date



